
Housing Newsletter

Change can create a
sense of insecurity that
can breed fear and
anxiety. We want to
ensure our tenants and
our community that we
will continue working
hard to maintain service
for our tenants, rental
voucher recipients and
the community. 

Our leadership currently
consists of 
Shawneen Zackuse -
Maintenance and
Emergency Wellness 

Regina Zackuse-Lane - 
Tenant Services, Rental
Vouchers and Wellness
Team

Teri Nelson - Executive
Director

VISIT OUR WEBSITE FOR ALL PROGRAM INFO, FORMS AND APPLICATIONS

As most of you have
heard, our Housing
Director Shirley “Dodie”
De La Rosa resigned
earlier this month. Please
join us in saying thank
you to Dodie for her
commitment to our
Housing tenants, staff and
our community. Thank
you for your guidance,
support and dedication to
self-care and being
trauma-informed for
ourselves and while we
work for the community
members. Thank you for
always looking for ways to
improve and think
outside of the box to best
serve our community. We
truly wish you all the best
in whatever comes next in
your journey. 
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Contact Numbers
Tenant Services
360-716-4580

Tulalip Utilities
360-716-4840

Leasing Department
360-716-4448

Housing After Hours 
Emergency Line:

425-622-4855

Emergencies include:
Leaks, flooding of
sinks/toilets
Electrical/hot water
issues
Appliances break
Locked out/lost keys
Exterior entry
unsecured 

 Windows, doors
or garages
broken and/or
do not lock

Housing Updates
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Our grounds maintenance
crew has been busy
cleaning up after winter
storms and improving the
appearance of our
neighborhoods.                                                                                                                                                              

Maintenance 
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Housing maintenance staff
have been hard at work
installing hose bibs covers
on all our housing units.
Hose bibs are used to
protect the outdoor faucets
from freezing during cold
winter months. 

These covers are important
to help prevent pipes from
bursting and minimizing
the risk of damages from
expanding ice inside the
pipes when temperatures
drop.  

This is an important
reminder as we have been
experiencing freezing
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Maintenance REMINDERS

temperatures and are
hearing reports of possible
snow in the coming weeks.
 

Please remove your hoses
after each use and replace
the hose bib covers. 

Tenant Services

Grounds maintenance has
also completed a pathway
project to help create a safe
foot path for the
neighborhood

Tenant services is working on
starting recertification’s and
are sending out mail for
tenants to complete and turn
in. 

Tenant services will also start
doing yard tags. This would
be a great time to get all
summer items, projects, or
furniture removed from yards
and porches. Notices for yard
violations will be sent out in
mail or posted to doors. 


